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Background

1949  GSA - Traffic Manager

1986   Standard Tender of Service (STOS)  

1995   Industrial funding (Fee for Service)

1996   National Account Management Program (NAMP)

1997   Interagency Transportation Mgmt. System (ITMS)
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Background

2000   Prepayment Audit

2001   ALK  (automated miles)

2002   Household Goods Tender of Service (HTOS)

2002   Government Bill of Lading (GBL) Retired

2003  TMSS
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Centralized Household Goods 
Traffic Management Program (CHAMP)

www.gsa.gov/transportation

Domestic and International moves

Household Goods, POV, UAB

Strict TSP approval

Competitive rates

Quality control process

Superior insurance valuation
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CHAMP Geographic Coverage
Domestic

(1)   Continental United States (CONUS)
Intrastate     Interstate

(2)  Canada 

(3)  Alaska
Anchorage    Kodiak
Cordova        Petersburg
Fairbanks Sitka
Juneau Wrangell
Ketchikan

International (OCONUS)
(1) Off-shore points

Guam             Hawaii
Puerto Rico    Virgin Islands

(2) International Countries
156 countries
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CHAMP TSP Approval Process
Evaluation Criteria

Experience in the marketplace

Claim history

Experience in territorial traffic lanes

Corporate account experience

Knowledge of the Tender of Service

Financial Review
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Household Goods Tender of Service (HTOS)
Uniform basis for buying household goods services

Rules
Applications
Accessorial Services

Request for Offers (RFO)
Instructions for filing rates in accordance with HTOS

Special provisions affecting rates/charges
Rate submission formatting & electronic filing   
requirements 



9

Federal Acquisition Service

CHAMP Rates

General Government Rates or Charges - apply to all Federal   
agencies

Agency Specific Rates or Charges - apply to a specific Federal  
agency defined in the RFO

Alternating Agency Specific Offers - apply to specific  agencies/  
locations; may alternate with any other accepted offer

Non-Alternating Agency Specific Offers - apply to specific 
agencies/locations; may not alternate with any other accepted offer
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HOUSEHOLD GOODS
CUSTOMER SATISFACTION INDEX (CSI)

105.00:  Better than average performance

Between 95.00 - 105.00:  Average  performance

Below 95.00:  Below average  performance

CSI SCORES
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CHAMP Released Value

Household Goods (HHG) - Full Value ($5.00 per pound)

Exception:
VA (domestic $6.50 max. $117,000 and intl. $8.50 max. $153,000) 
DOS (domestic $6.50 and intl. $8)

Unaccompanied Air Baggage (UAB) - Full Value

Privately Owned Vehicles (POVs) - Current Market Price
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Freight Management Program (FMP)

Domestic-Alaska, Hawaii, and Puerto Rico

Truckload (TL) and Less than Truckload (LTL)  

Strict TSP approval process

Competitive rates

Agency specific rates (SROs)

Full value insurance

www.gsa.gov/transportation
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Freight TSP Approval Process

Evaluation Criteria
Claim history
Financial Review
Experience in the marketplace
Corporate account experience
Experience in territorial traffic lanes
Knowledge of the Tender of Service
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Standard Tender of Service (STOS)

Uniform basis for buying freight services
Rules
Applications
Accessorial Services

Request for Offers (RFO)
Instructions for filing rates in accordance with STOS

Special provisions affecting rates/charges
Rate submission formatting & electronic filing requirements
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Transportation Management Services Solution 
(TMSS)

TMSS is an easy to use secure web-based 
transportation management system that streamlines 

the entire freight and household goods shipment 
process for Federal civilian agencies and 

transportation service providers

www.moveit.gsa.gov



16

Federal Acquisition Service

Primary TMSS Features
Secure web-based system

Unique user IDs and passwords

Various access levels

Available 24/7

Help desk

Help screens 

Free hands on training 
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Primary TMSS Features

Automated mileage 

Stores addresses/information

Automatically fills in key data

Electronic bills of lading

Complete transaction audit trails

Event based e-mail / e-mail alerts
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Primary TMSS Functions

Online/electronic rate filing

TSP cost comparisons 

Rate and route shipments

Select accessorial services

Book shipments on-line/off-line

TSP shipment acceptance online
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Primary TMSS Functions

Create electronic bills of lading

Request shipment surveys 

TSP complete ship information 

Check shipment booking status 

Transaction/audit trails

Reports menu
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New Release January 2007

GSA Depot Shipments Only

Online Invoicing
Automated Prepayment Audit
Automated Payment
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Future Development

Automated Invoicing – EDI/manual

Freight Prepayment Audit

Automated Household Goods Prepayment Audit

Payment

Post Payment Audit

File / Settle Loss and Damage Claims



www.moveit.gsa.gov
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Conclusion
Value Proposition……
Offer a comprehensive web based freight and household goods 
transportation management system for federal civilian agencies and 
transportation service providers.

Solution……..
Transportation Management Services Solution (TMSS).  TMSS simplifies 
the entire freight and household goods shipment process, provides a 
wide selection of qualified TSPs, economical rates, online booking,TSP 
acceptance, electronic bills of lading, complete shipment records, 
transaction history, and reports. 

Results…….
Easy to use transportation management solution that is efficient, effective 
and provides significant transportation and operational savings.
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..TMSS

www.moveit.gsa.gov

1-866-MOVEGSA

E-mail Requests  
gsamovehelp@gsa.gov

Noreen,bania@gsa.gov

donna.graige@gsa.gov
transportation.programs@gsa.gov


